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Mandatory standard questions

1. My overall impression of the course is:
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No opinion: 0

| found the course content to have clear links to the learning objectives of the course.
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3. My prior knowledge was sufficient for me to benefit from the course.
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4. The information about the course was easily accessible.
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5. The various course components (lectures, course literature, exercises etc.) have supported my learning.
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6. The social learning environment has been inclusive, respecting differences of opinion.
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7. The physical learning environment (facilities, equipment etc.) has been satisfactory.
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8. The examination(s) provided opportunity to demonstrate what | had learnt during the course (see the
learning objectives).
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9. The course covered the sustainable development aspect (environmental, social and/or financial
sustainability).
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10. | believe the course has included a gender and equality aspect, regarding content as well as teaching
practices (e.g. perspective on the subject, reading list, allocation of speaking time and the use of master
suppression techniques).
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11. The course covered international perspectives.
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12. On average, | have spent ... hours/week on the course (including timetabled hours).
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Course leaders comments

The teachers were overall very content with how the HT2025 iteration of the course "Communication Theory and
Strategy" went. The consistency of good to highly positive feedback is encouraging, whilst we also take serious the
needs for improvement or changes of the course. We plan to tackle three areas of concern for the coming year:

In this course iteration, we moved the group project to the beginning of the course to enable students to choose their
own projects for the oral exams. Both have seemed to work well. However, some students struggled with the project
happening before they had many lectures or workshops. For the next course iteration, we aim to move the group
project one or two course weeks later and give more support and instruction during the projects. This will hopefully
alleviate the issues described with both the project work and the relevance of "strategy" in the course.

While the oral exam seems to have been generally appreciated, the written exam (a computer-based exam in



on-campus exam halls) is viewed as slightly more problematic. In most cases, this appears to be about the setting of
the exam and the perceived need to be more prepared—and not about the exam as such. To work with making
students more comfortable, we plan to add a session for peer feedback (which was appreciated in relation to the oral
exam). Furthermore, since most students have never written an on-campus exam before, we aim to arrange a visit to
the exam halls before the exam takes place and get a brief introduction by the exam services.

Lastly, we framed the course this year not only through metatheory and metadiscourse as we had done previously,
but also through communication cultures. The feedback on this addition is promising; students remarked that it was
helpful to knowing that there are different ideas about how communication is understood in different professional
context, but that they would like to gain more confidence in strategising communication from any of these
perspectives. We plan to address this point next year through deeper investigation into some communication
cultures through course material and activities.

Student representatives comments
Communication Theory and Strategy, MX0158

Course evaluation summary

24 students participated in the Communication Theory and Strategy course. Out of those 24 students, only 15
responded to the course evaluation, making the response rate to be 62 percent. Questions in the survey received
averages between 3.7 to 4.6, which one is the lowest and five is the highest rating. The responses to different
questions show a positive outlook on this course.

For example, when students were asked their overall impression of the course, majority of them responded with a 4
and some with a 5. Students appreciated the extent of how much they could learn during this course. Some students
felt that they gained new knowledge about the theories taught in the course. Some students shared that they
benefitted a lot from field trips and seminars that were given. One student commented in the survey saying:
“Engaging with different theories provided a training in reading academic papers critically.”

Although most students expressed that they “enjoyed learning about [communication] theories”, there were students
who felt that the overall structure and content of the course were not always consistent. Some students felt that the
course predominantly focused on communication theory. The other important component of this course aims to focus
on strategy. Although the course has two modules - --——communication theory and strategy — that weight or are
graded 50 percent each, students felt that the course focused less on strategy.

When asked whether students had prior knowledge, most students responded with a 5, and a few with a 4. One
student said, “As the course was heavy on social sciences, it was difficult from time to time.” However, this question
got an average of 4.3. Most students also found the course content to be easily accessible. One student offered a
suggestion that having slides of a previous lecture published sooner would be convenient. Other suggestions
entailed restructuring the course content and making links to previous lectures. There were students who felt,
though, that they benefitted from practice-based learning. One of the students said, | really benefitted from the
different seminars and the study trips - more than | [did] in the beginning. The lectures were beneficial too.”

Of all the survey questions, there were some that received an average of 3.7. For instance, when students were
asked whether the (on-campus and oral) exams provided opportunity to demonstrate that they had learned during
the course. Majority of the students responded to this question with a 4. But some responded with a 3 and even a 2.
Derived from their comments, students felt that:

o Although they learnt about communication strategies through academic papers they read and through field
trips, some students expressed that they did not learn how to create communication strategies.

* They enjoyed the oral exam.

« The sit in exam on campus was very stressful. Part of the stress was created by the set up or the
environment of the exam venue, the word count and time limit.

Positive / highlights in the course:

« Many students shared that they benefitted from the field trips and seminars. These trips showed how
environmental communication works in different institutions.

« One of the major highlights was learning how to review academic papers with the use of communication
theories.



Suggestions from students:

« Some students suggested a need for improving the course structure. Some students shared that they felt very
overwhelmed by the course structure. As a result, they felt that could not make links between theory and
practice and between the content too.

« Some students proposed introducing the group project with Biotopia a few weeks into the course. Biotopia is
an external stakeholder students collaborated with in creating different communication strategies. Some
students found it stressful to start the course with focusing on the Biotopia project. Students who shared this
view felt that they either did not have sufficient training or knowledge on coming up with strategies. Yet they
were regarded as experts before understanding what strategizing / creating strategies entails.

« The sit-in-exam entailed reviewing an academic paper. A lot of students felt that the exam format was not the
most appropriate format for this kind of exam. To avoid stress, majority of students suggested that the teaching
team consider changing this exam format to a home exam.
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